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SECTION A: Service Details 

Service No.  KSP10 Date  12 April 2023 

Name Nik Alif Location Remote 

Agency Majlis Daerah  Gerik 

Priority [   ] High  [ X ] Medium  [   ] Low 

Time   

Types of 
Support 
Services 

Please mark [X], can be many : 
 
[   ]Operating System Software Maintenance Services, Software Components; 
 
[   ]Database Application System and Server Server Software; 
 
[   ]System Cleaning Maintenance Services; 
 
[  ]Basic System and Database Application Tuning Services; 
 
[ X ]System Usage Monitoring. 
 
 
Other, please specify : ______________________________ 
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SECTION B:  Corrective Maintenance 

No action require 
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SECTION C : Software Maintenance Checklist 

Kindly refer Appendix Section C (Screenshot) for result details. 
 

No Service Description Item Allocated Usage 

(GB & %) 

Balance 

(GB & %) 

Status Action 

1.  NAS SERVER 

 

Monitor 
usage (over 

75%) 

CPU 100% 9% 91% OK   

2.  

RAM 100% 14% 86% OK 

 

3.  

STORAGE   

Volume 1 324.70GB 256.37GB 68.33GB NOT 

OK 

 

Volume 2 167.21GB 11.10GB 156.11GB OK  

Volume 3 58.93GB 168.08MB 58.76GB OK  

Volume 4 1.25TB 500.19GB 749.81GB OK  

4.  TOMCAT 

SERVER 

Monitor 

usage (over 

75%) 

CPU 100% 0% 100% OK  

5.  

RAM 62GB 10GB 52GB OK 
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6.  

STORAGE 

 

/ 20GB 7.9GB 11GB OK 

 

/dev/shm 32GB 0 32GB OK 

 

/boot 477MB 75MB 373MB OK 

 

/opt 20GB 8.2GB 11GB OK 

 

/webdata 11GB 27MB 9.6GB OK 

 

/data/mysql 50GB 163MB 47GB OK 

 

/mysql_OLbkp 59GB 53MB 59GB OK 

 

1.  DATABASE 

SERVER 

Monitor 

usage (over 

75%) 

CPU 100% 0% 100% OK   

a.  

RAM 38GB 22GB 15GB 

 
OK 

 

7.   STORAGE   
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/ 29GB 9.3GB 18GB OK  

/tmp 7.8GB 147MB 7.3GB OK  

/boot 190MB 24MB 158MB OK  

/dev/shm 20GB 0 20GB OK  

/oracle 50GB 7.4GB 40GB OK  

/oradata1 30GB 4.2GB 24GB OK  

/oradata2 30GB 6.3GB 22GB OK  

/oradata3 30GB 4.2GB 24GB OK  

/epbt 60GB 27GB 30GB OK  

/ora_bkp 325GB 257GB 68GB OK  
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Section D : Check Backup Database 

Last Backup  Date :  11 April 2023 

 
 
 
 

Section E : Note to PBT  

 No note or remark to PBT 

 
 
 
 
 
 
 
 
 

Appendix Section C  (Screenshot) 
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C.1 NAS Server - CPU and RAM 

 

C.3 NAS Server- Storage 
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C.4 Tomcat Server- CPU 

 

C.5 Tomcat Server- RAM 

 

C.6 Tomcat Server- Storage 
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C.7 DATABASE Server- CPU 

 

C.8 DATABASE Server- RAM 

 

C.9 DATABASE Server- Storage 
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